
 

 

Upcoming CME Courses 
 
 

36th Annual Advances in Heart Disease 
Friday, December 6 – Sunday, December 9, 2019 

JW Marriott, San Francisco, California 
 

The Medical Management of HIV/AIDS and Hepatitis 
Thursday, December 12 – Saturday, December 14, 2019 

Park Central Hotel, San Francisco, California  
 

Pacific Rim Otolaryngology – Head and Neck Surgery Update 
Saturday, February 15 – Tuesday, February 18, 2020 

Moana Surfrider, Honolulu, Hawaii 
 

Diabetes Update and Advances in Endocrinology and Metabolism  
Thursday, March 12 – Friday, March 14, 2020 

Marine’s Memorial Club and Hotel, San Francisco, California 
 

Primary Care Medicine: Update 2020 
Monday, April 5 – Saturday, April 10, 2020 

Wailea Beach Resort by Marriott, Wailea, Maui, Hawaii 
 

International Symposium on Incisional Hernia Prevention 
Friday, May 28 – Saturday, May 29, 2020 

InterContinental San Francisco, San Francisco, California 
 

53rd Annual Advances and Controversies in Clinical Pediatrics 
Thursday, May 28 – Saturday, May 30, 2020  
Park Central Hotel, San Francisco, California     

 
Neurosurgery Update 2020 

Thursday, July 30 – Saturday, August 1, 2020 
Silverado Resort and Spa – Napa, California     

 

 
24th Annual Management of the Hospitalized Patient 

Thursday, October 15 – Saturday, November 17, 2020 
Hyatt Regency San Francisco, San Francisco, California 

 
 

All Courses Managed by: 
UCSF Office of Continuing Medical Education 

3333 California Street, Room 450, San Francisco, CA 94118 
For attendee information call: 415-476-4251 

For exhibitor information: 415-476-8475 
Visit the web site at cme.ucsf.edu  
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University of California, San Francisco School of Medicine   
 
 

23rd Annual  
Management of the Hospitalized Patient 

 
We are thrilled that you’re joining us for the Management of the Hospitalized Patient CME course 
October 17-19, 2019 here at the Hyatt Regency San Francisco.  
 

Part of what makes this course so special is that you can access the syllabus material prior to the 
meeting, online at the following link: 
 

Online, you’ll find all the presentations for the general session and workshops that we’ve received to 
date.  Through the years, many participants have told us that they prefer online materials instead of 
lugging around a huge paper syllabus. The website will be up before and after the conference and 
we’ll add more and updated presentations as they become available.  Once again, we will not be 
distributing a paper syllabus. If you would like a printed version of some of the session materials, we 
have encouraged you to print them ahead of the course and bring them with you; alternatively, we will 
have a few dedicated printers available on site for printing selected presentations.   
 

Overview 
This course, chaired by Dr. Robert Wachter, covers the clinical issues most relevant to hospitalists 
and other clinicians who care for inpatients. Taught by UCSF’s top teachers and a stellar group of 
guest faculty, the course highlights recent advances and current controversies. To promote active 
learning, the course uses a mobile audience response system and features multiple workshops in a 
variety of disciplines to allow for small group discussions. The course includes broad content in 
critical care, perioperative care, patient safety, hospital neurology, cardiology, GI, hematology, 
oncology, nephrology, and infectious diseases.  
 

Back by popular demand, this year’s conference is preceded by the three-day Hospitalist  
Mini-College October 14-16, 2019.  
 

This course is presented by the UCSF Division of Hospital Medicine and is sponsored by the Office of 
Continuing Medical Education, University of California, San Francisco School of Medicine. It also 
serves as the West Coast regional meeting of the Society of Hospital Medicine. 
 

Educational Objectives 
An attendee completing the Management of the Hospitalized Patient course should be able to: 
 

 Improve diagnosis of common inpatient clinical presentations; 
 Perform an evidence-based work-up for common inpatient clinical presentations;  
 Apply modern therapeutic approaches to common inpatient disorders; 
 More effectively respond to patients’ questions in hospital medicine using the latest clinical 

literature. 



 

 

ACCREDITATION 
 

The University of California, San Francisco School of Medicine (UCSF) is accredited by the 
Accreditation Council for Continuing Medical Education to provide continuing medical education for 
physicians. 
 

UCSF designates this educational activity for a maximum of 18.75 AMA PRA Category 1 Credits™. 
Physicians should claim only the credit commensurate with the extent of their participation in the 
activity. 
 

This CME activity meets the requirements under California Assembly Bill 1195, continuing education 
and cultural and linguistic competency. 
 

Geriatric Medicine:  
The approved credits shown above include 4.50 Geriatric Credits toward meeting the requirement 
under California Assembly Bill 1820, Geriatric Medicine. 
 

Pain Medicine:  
The approved credits shown above include 2.75 Pain Credits towards meeting the requirement under 
California Assembly Bill 487, Pain Management and Care for the Terminally Ill. 
 

ABIM Maintenance of Certification Points: 
Successful completion of this CME activity, which includes participation in the evaluation component, 
enables the participant to earn up to 18.75 MOC points in the American Board of Internal Medicine’s 
(ABIM) Maintenance of Certification (MOC) program. Participants will earn MOC points equivalent to 
the amount of CME credits claimed for the activity. It is the CME activity provider’s responsibility to 
submit participant completion information to ACCME for the purpose of granting ABIM MOC credit. 
 
Family Physicians: 
This Live activity, 23rd Annual Management of the Hospitalized Patient, with a beginning date of 
10/17/2019, has been reviewed and is acceptable for up to 18.50 Prescribed credits by the American 
Academy of Family Physicians. Physicians should claim only the credit commensurate with the extent 
of their participation in the activity. 
 

Nurses: 
For the purpose of recertification, the American Nurses Credentialing Center accepts AMA PRA 
Category 1 Credit TM issued by organizations accredited by the ACCME. 
 

Pharmacotherapeutics CEUs for Nurses:  
This activity is designated for a maximum of 7.75 pharmacotherapeutic credits towards meeting the 
requirement for nursing pharmacology continuing education. Nurses should claim 0.1 CEUs for each 
contact hour of participation in designated pharmacotherapeutic continuing education. 
 

Pharmacists: 
The California Board of Pharmacy accepts as continuing professional education those courses that 
meet the standard of relevance to pharmacy practice and have been approved for AMA PRA 
Category 1 Credit™. 
 

Physician Assistants 
AAPA accepts category 1 credit from AOACCME, Prescribed credit from AAFP, and AMA PRA 
Category 1 credit™ for organizations accredited by the ACCME.   
 



 

 

GENERAL INFORMATION 
 
Attendance Verification/ Sign-In Sheet  
Please remember to sign-in on the sign-in sheet when you check in on your first day at the UCSF Registration 
Desk, located in the Market Street Foyer on the Street Level.  You only need to sign-in once for the course, 
when you first check in.   
   
Evaluation / CME Certificates 

 

EVALUATING THE OVERALL COURSE 
We’d really appreciate your feedback! 
 

1. Login to the Evaluation Site 

ON THE MHP2019 MOBILE APP 
1. Tap the Evaluations tile on the home screen. 
2. If you’re not logged in automatically, click the Log In button. 

IN A WEB BROWSER (TABLET, COMPUTER OR LAPTOP) 
1. Visit the MHP Evaluation Site: https://www.eventscribe.com/Magnet2/login.asp?EventKey=JQBJKOMX  
2. Login with the email address and access key you used to login to the Mobile App. 
3. If you don’t have an access key, click the Create Account button to register for the site. 

2. Complete the General Evaluation 
1. Click the Complete the Overall Course Evaluation task link. 
2. Click the Submit to Return to Tasks button when you’ve completed your responses. 

 
 

SCAN TO ACCESS THE EVALUATION SITE 

 
 

CLAIMING CME AND MOC CREDIT  
Note you must complete the overall evaluation task before you can claim CME credit. 

1. Login to the Evaluation Site 

ON THE MHP2019 MOBILE APP 
1. Tap the Evaluations tile on the home screen. 
2. If you’re not logged in automatically, click the Log In button. 

 
ON YOUR TABLET, COMPUTER OR LAPTOP 

1. Visit the MHP Evaluation Site: https://www.eventscribe.com/Magnet2/login.asp?EventKey=JQBJKOMX 
2. Login with the email address and access key you used to login to the Mobile App. 
3. If you don’t have an access key, click the Create Account button to register for the site. 

 

2.  Enter your Attendance Hours 
3. Click the Claim CME Credits task link. 

Click the Submit to Return to Tasks button when you’ve completed your responses 

  
  
 



 

 

  

Continental Breakfast and Coffee Breaks 

Breakfasts and coffee breaks provided for the registered attendees will be served in the Grand Ballroom Foyer on the 
Street Level along with the exhibits and have been ordered according to registration numbers. You name badge will be 
required to access the exhibitor and meal service area. Guests and travel companions are not permitted.   

 

Lunch 

Lunch is on your own on Thursday 10/17. A list of are restaurants is provided in the MHP2019 app along with a map. 

On Friday 10/18, a boxed lunch will be provided. If you have any dietary restrictions that you did not list when you 
registered, please be sure to let us know as soon as possible so we may prepare accordingly. We will have vegetarian as 
well as a limited number of vegan and vegan/gluten-free options available. You will have 30 minutes (12:10PM- 12:40PM) 
to collect your boxed lunch before the start of the small group workshop sessions.  

 

Wine Tasting Reception 

On Thursday 10/17, we will host the course reception on the east end of the Atrium Lobby located on the Lobby Level. We 
will have six Sonoma and Napa area wineries will be providing tastings of their varietals for your enjoyment. We will also 
have a large selection of appetizers for your enjoyment. Please make sure to wear your course name badge.   

 

General Session 
The general session will take place in the Grand Ballroom. We will provide a warning bell during breakfasts and coffee 
breaks to allow you ample time to re-enter the room before the course reconvenes.    

 



 

 

Federal and State Law  
Regarding Linguistic Access and Services for Limited English Proficient Persons 

 
I. Purpose. 

This document is intended to satisfy the requirements set forth in California Business and Professions 
code 2190.1.  California law requires physicians to obtain training in cultural and linguistic competency as 
part of their continuing medical education programs.  This document and the attachments are intended to 
provide physicians with an overview of federal and state laws regarding linguistic access and services for 
limited English proficient (“LEP”) persons. Other federal and state laws not reviewed below also may 
govern the manner in which physicians and healthcare providers render services for disabled, hearing 
impaired or other protected categories 

 
II. Federal Law – Federal Civil Rights Act of 1964, Executive Order 13166, August 

11, 2000, and Department of Health and Human Services (“HHS”) Regulations 
and LEP Guidance.  

The Federal Civil Rights Act of 1964, as amended, and HHS regulations require recipients of federal 
financial assistance (“Recipients”) to take reasonable steps to ensure that LEP persons have meaningful 
access to federally funded programs and services.  Failure to provide LEP individuals with access to 
federally funded programs and services may constitute national origin discrimination, which may be 
remedied by federal agency enforcement action.  Recipients may include physicians, hospitals, 
universities and academic medical centers who receive grants, training, equipment, surplus property and 
other assistance from the federal government.  
 

HHS recently issued revised guidance documents for Recipients to ensure that they understand their 
obligations to provide language assistance services to LEP persons.  A copy of HHS’s summary 
document entitled “Guidance for Federal Financial Assistance Recipients Regarding Title VI and the 
Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons – 
Summary” is available at HHS’s website at: http://www.hhs.gov/ocr/lep/ . 
 

As noted above, Recipients generally must provide meaningful access to their programs and services for 
LEP persons.  The rule, however, is a flexible one and HHS recognizes that “reasonable steps” may differ 
depending on the Recipient’s size and scope of services.  HHS advised that Recipients, in designing an 
LEP program, should conduct an individualized assessment balancing four factors, including:  (i) the 
number or proportion of LEP persons eligible to be served or likely to be encountered by the Recipient; 
(ii) the frequency with which LEP individuals come into contact with the Recipient’s program; (iii) the 
nature and importance of the program, activity or service provided by the Recipient to its beneficiaries; 
and (iv) the resources available to the Recipient and the costs of interpreting and translation services.   
 

Based on the Recipient’s analysis, the Recipient should then design an LEP plan based on five 
recommended steps, including:  (i) identifying LEP individuals who may need assistance; (ii) identifying 
language assistance measures; (iii) training staff; (iv) providing notice to LEP persons; and (v) monitoring 
and updating the LEP plan. 
 

A Recipient’s LEP plan likely will include translating vital documents and providing either on-site 
interpreters or telephone interpreter services, or using shared interpreting services with other Recipients.  
Recipients may take other reasonable steps depending on the emergent or non-emergent needs of the 
LEP individual, such as hiring bilingual staff who are competent in the skills required for medical 
translation, hiring staff interpreters, or contracting with outside public or private agencies that provide 
interpreter services.  HHS’s guidance provides detailed examples of the mix of services that a Recipient 
should consider and implement.   
HHS’s guidance also establishes a “safe harbor” that Recipients may elect to follow when determining 
whether vital documents must be translated into other languages.  Compliance with the safe harbor will 
be strong evidence that the Recipient has satisfied its written translation obligations. 
 
In addition to reviewing HHS guidance documents, Recipients may contact HHS’s Office for Civil Rights 
for technical assistance in establishing a reasonable LEP plan. 
 



 

 

III. California Law – Dymally-Alatorre Bilingual Services Act. 
The California legislature enacted the California’s Dymally-Alatorre Bilingual Services Act (Govt. Code 
7290 et seq.) in order to ensure that California residents would appropriately receive services from public 
agencies regardless of the person’s English language skills.   California Government Code section 7291 
recites this legislative intent as follows: 
 

“The Legislature hereby finds and declares that the effective 
maintenance and development of a free and democratic society depends 
on the right and ability of its citizens and residents to communicate 
with their government and the right and ability of the government to 
communicate with them. 
 
The Legislature further finds and declares that substantial 
numbers of persons who live, work and pay taxes in this state are 
unable, either because they do not speak or write English at all, or 
because their primary language is other than English, effectively to 
communicate with their government.  The Legislature further finds and 
declares that state and local agency employees frequently are unable 
to communicate with persons requiring their services because of this 
language barrier.  As a consequence, substantial numbers of persons 
presently are being denied rights and benefits to which they would 
otherwise be entitled. 
 
It is the intention of the Legislature in enacting this chapter to 
provide for effective communication between all levels of government 
in this state and the people of this state who are precluded from 
utilizing public services because of language barriers.” 

 
 
The Act generally requires state and local public agencies to provide interpreter and written document 
translation services in a manner that will ensure that LEP individuals have access to important 
government services. Agencies may employ bilingual staff, and translate documents into additional 
languages representing the clientele served by the agency.  Public agencies also must conduct a needs 
assessment survey every two years documenting the items listed in Government Code section 7299.4, 
and develop an implementation plan every year that documents compliance with the Act.  You may 
access a copy of this law at the following url: http://www.spb.ca.gov/bilingual/dymallyact.htm  
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This UCSF CME educational activity was planned and developed to uphold academic standards to 
ensure balance, independence, objectivity, and scientific rigor; adhere to requirements to protect 
health information under the Health Insurance Portability and Accountability Act of 1996 (HIPAA); 
and, include a mechanism to inform learners when unapproved or unlabeled uses of therapeutic 
products or agents are discussed or referenced. 
 

This activity has been reviewed and approved by members of the UCSF CME Governing Board in 
accordance with UCSF CME accreditation policies. Office of CME staff, planners, reviewers, and all 
others in control of content have disclosed no relevant financial relationships. 

 
 



 

 

COURSE PROGRAM 
 

Thursday, October 17, 2019   
 

7:00 AM  Registration and Continental Breakfast   
 

  

8:00    Welcome and Overview  
 

Robert M. Wachter, MD 

8:10   Rx Updates in the Diagnosis and Management 
of DVT and PE 

Tracy Minichiello, MD 

9:00   G Rx Update in Diagnosis and Management of 
Stroke 

S. Andrew Josephson, MD 

9:50    Break     

10:15   
 

G Rx Managing Anticoagulation in the 
Hospitalized Patients 

Tracy Minichiello, MD 

11:10 G Better (and Worse) Things to Say to Patients 
and Families in Palliative Care  

Steven Z. Pantilat, MD 

12:00 PM   Lunch (on own) 
 

 

1:30  Small Group Workshops: Session I
  1. The Neurological Exam  S. Andrew Josephson, MD 
  2. Tough Cases in the Hospitalized Patient 

with Liver Disease 
Danielle Brandman, MD, MAS 

  3. Thromboembolism Q&A: Cases and 
Controversies 

Tracy Minichiello, MD 

 P 4.  Oncologic Emergencies (including Side 
Effects of New Cancer Treatments) 

Gerald Hsu, MD, PhD 

  5. Tough Cases in Inpatient Pulmonary 
Medicine 

Lekshmi Santhosh, MD 

  6. Curbside Consults in Infectious Disease Jennifer Babik, MD, PhD 
  7. Beyond Fight or Flight: Mitigating 

Interpersonal Conflict Through Skilled 
Communication 

Diane Sliwka, MD 

  8. Meet the Professor Robert M. Wachter, MD 
2:50   Break  
3:15 Rx Diagnosis and Management of Shock Lekshmi Santhosh, MD 
4:10  Management of the Hospitalized Patient with 

Cirrhosis 
Danielle Brandman, MD, MAS 

5:00 PM  Adjourn  
 

P = Pain Credit   G = Geriatric Credit 
Rx = Meets Requirements for Pharmacotherapeutics CEUs for NPs/Nurses 

 



 

 

 

    

Friday, October 18, 2019   
7:30 AM  Continental Breakfast   
8:00    Clinical Problem Solving Exercise Gurpreet Dhaliwal, MD 
9:00 Rx What's New in Hospital Antibiotics Jennifer Babik, MD, PhD 
9:55    Break      
10:20  Current Controversies in Medical 

Consultation 

H. Quinny Cheng, MD 

11:15   
 

G Rx Diabetes and Other Tough Problems in 
Hospital Endocrinology  

Elizabeth J. Murphy, MD, DPhil 

12:10 PM  Collect Boxed Lunch and Head to Workshops     

12:40  Small Group Workshops: Session II
  9. The Neurological Exam (repeat #2) Vanja Douglas, MD 
  10. Radiology Refresher: Chest Imaging Brett M. Elicker, MD 
  11. Thromboembolism Q&A: Cases and 

Controversies (repeat #2)
Tracy Minichiello, MD 

  12. Fundamentals of Preoperative 
Evaluation 

H. Quinny Cheng, MD 

  13. Common Problems in Inpatient 
Rheumatology 

Sarah Goglin, MD 

  14. Bedside Ultrasound for Diagnosis Nima Afshar, MD 
Trevor Jensen, MD, MS 

  15. Electrolyte Abnormalities in the Hospital:  
Diagnosis and Management 

Matthew Rivara, MD 

  16. The Art of Diagnostic Reasoning:  
An Interactive Case 

Gurpreet Dhaliwal, MD 

2:00  Session Break- Transition to Next Workshop   
2:10  Small Group Workshops: Session III
  17. The Neurological Exam (repeat #3) Vanja Douglas, MD 
  18. Radiology Refresher: Chest Imaging 

(repeat #2) 
Brett M.Elicker, MD 

  19. Thromboembolism Q&A: Cases and 
Controversies (repeat #3) 

Tracy Minichiello, MD 

  20. Tough Cases in Medical Consultation H. Quinny Cheng, MD 
  21. Making the Most Out of Your Epic EHR:  

Tips for Hospitalists and their Systems 
Raman Khanna, MD 
Nader Najafi, MD 

  22. Bedside Ultrasound for Diagnosis 
(repeat #2) 

Nima Afshar, MD 
Trevor Jensen, MD, MS 

  23. Electrolyte Abnormalities in the Hospital:  
Diagnosis and Management 

Matthew Rivara, MD 

 P Rx 24. Managing the Hospitalized Patient with 
Opiate Use Disorder 

Marlene Martin, MD 

3:30  Break  
3:50  Workup and Management of Acute Kidney 

Injury 
Matthew Rivara, MD 

4:40   Artificial Intelligence in Healthcare:  
Separating the Reality from the Hype 

Robert M. Wachter, MD 

5:30 PM  Adjourn  
 

P = Pain Credit   G = Geriatric Credit 
Rx = Meets Requirements for Pharmacotherapeutics CEUs for NPs/Nurses 



 

 

 
    

Saturday, October 19, 2019   
7:30 AM  Continental Breakfast 

 
  

8:00    Neurological Emergencies S. Andrew Josephson, MD 
8:50   G Rx Cardiology Pearls for the Hospitalist Krishan Soni, MD 
9:45   Rx Update on Management of Atrial Fibrillation 

in the Hospitalized Patient 

Gregory C. Marcus, MD 

10:30  Break 
 

 

10:50   Lung Infections in the Hospitalized Patient Jennifer Babik, MD, PhD 
11:35   The Year in Review in Hospital Medicine Bradley A. Sharpe, MD 

Bradley Monash, MD 
12:20 PM  Adjourn  

 

P = Pain Credit   G = Geriatric Credit 
Rx = Meets Requirements for Pharmacotherapeutics CEUs for NPs/Nurses 

 



Small Group Workshops 
The small group workshops will be hosted in portions of the Grand Ballroom located on the Street Level and the Seacliff and 
Bayview rooms located on escalator up on the Bay Level. The workshops for which you registered for will be posted on a list 
next to the UCSF Registration Desk in the Market Street Foyer/Street Level. Some of the most popular workshops are offered 
more than once so if the room is full, please find another workshop.  

Fire code regulations will not permit overcapacity in any of the 
breakout rooms so please do not block doorways or egresses. 

Here is a list of workshop room locations that are also listed in the MHP2019 app.  

Thursday 10/17/19     
1:30PM – 2:50PM 
# Small Group Workshop: Session I Presenter(s) Location 
1 The Neurological Exam S. Andrew Josephson,MD Grand Ballroom BC 
2 Tough Cases in the Hospitalized Patient with 

Liver Disease  
Danielle Brandman, MD, MAS Grand Ballroom A 

3 Thromboembolism Q&A: Cases and 
Controversies 

Tracy Minichiello, MD Seacliff A 

4 Oncologic Emergencies Gerald Hsu, MD, PhD Seacliff B 
5 Tough Cases in Inpatient Pulmonary Medicine Lekshmi Santhosh, MD Bayview B 
6 Curbside Consults in Infectious Disease Jennifer Babik, MD, PhD Bayview A 
7 Beyond Fight or Flight Diane Sliwka, MD Seacliff C 
8 Meet the Professor Robert M. Wachter, MD Seacliff D 

Friday 10/18/19       
12:40PM – 2:00PM 
# Small Group Workshop: Session II Presenter(s) Location 
9 The Neurological Exam (repeat) Vanja Douglas, MD Seacliff C 
10 Radiology Refresher: Chest Imaging Brett M. Elicker, MD Seacliff B  
11 Thromboembolism Q&A: Cases and 

Controversies (repeat) 
Tracy Minichiello, MD Seacliff A 

12 Fundamentals of Preoperative Evaluation H. Quinny Cheng, MD  Grand Ballroom A 
13 Common Problems in Inpatient Rheumatology Sarah Goglin, MD Bayview A 
14 Bedside Ultrasound for Diagnosis Nima Afshar, MD and Trevor Jensen, MD, MS Seacliff D   
15 Electrolyte Abnormalities in the Hospital Matthew Rivara, MD Grand Ballroom BC 
16 The Art of Diagnostic Reasoning: An Interactive 

Case 
Gurpreet Dhaliwal, MD Bayview B 

2:10PM – 3:30PM 
# Small Group Workshop: Session III Presenter(s) Location 
17 The Neurological Exam (repeat) Vanja Douglas, MD Seacliff C 
18 Radiology Refresher: Chest Imaging (repeat) Brett M. Elicker, MD Seacliff B  
19 Thromboembolism Q&A: Cases and 

Controversies (repeat) 
Tracy Minichiello, MD Seacliff A 

20 Tough Cases in Medical Consultation H. Quinny Cheng, MD  Grand Ballroom A 
21 Making the Most Out of Your Epic EHR Sara Murray, MD /Raman Khanna, MD/  

Nader Najafi, MD 
Bayview A 

22 Bedside Ultrasound for Diagnosis (repeat) Nima Afshar, MD and Trevor Jensen, MD, MS Seacliff D   
23 Electrolyte Abnormalities in the Hospital 

(repeat) 
Matthew Rivara, MD Grand Ballroom BC 

24 Managing the Hospitalized Patient w/ Opiate 
Use Disorder 

Marlene Martin, MD Bayview B 


